DEFENSE LOGISTICS AGENCY
HEADQUARTERS
8725 JOHN J. KINGMAN ROAD, SUITE 2533
FORT BELVOIR, VIRGINIA 22060-6221

IN REPLY DSS
ReFER 10 GENERAL ORDER

NO. 3-03 FEB 3 203

I. AUTHORITY: Approval of Director, Defense Logistics Agency (DLA).
II. REFERENCE: General Order No. 10-02, dated October 25, 2002.

III. Pursuant to cited authority and effective February 9, 2003, the changes in DLA Support
Services Management Support Directorate (DSS-M) are as follows:

A. In accordance with Program Budget Decision (PBD) 082, the missions, functions, and
resources for 11 Full Time Equivalents (FTE) are added to DSS-M. Five FTEs are included in
DLA’s baseline budget for Continuity of Operations activities. The remaining positions (five
civilian FTEs and one Army officer) are transferred from the Army to DSS-M. In addition, PBD
082 requires the Army to reimburse DLA for expenses incurred. All positions will report to
Management Support Division (DSS-MA).

IV. Administrative services and support will be provided by HQ DLA organizations as

appropriate.
@M

RICHARD J. CONNELLYY
Director
DLA Support Services

FOR THE DIRECTOR:
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2500 MANAGEMENT SUPPORT STAFF DIRECTORATE (DSS-M)

MISSION:

Acts as the principal advisor and assistant to the Director, Defense Logistics Agency (DLA)
Support Services (DSS) to review, analyze, and assess DLA support and services policies, plans,
concepts, procedures, and operations to provide efficient, cost-effective, and responsive
assurance support to the Department of Defense (DoD), Military Services, DoD components, and
Federal departments and agencies.

2510 MANAGEMENT SUPPORT DIVISION (DSS-MA)

MISSION:

Responsible for addressing evolving concepts and technology commensurate with "today's best
market practices” in the development of DLA support policies, plans, concepts, procedures, and
operations. The Management Support Division will investigate the availability, integrity, and
performance of applicable systems to meet DoD mission assurance objectives. Mission goals
will be achieved by pursuing an appropriate mix of reliability, availability, maintainability,
security, operability, sustainability, and safety factors.

2520 TRAINING AND TECHNICAL SUPPORT DIVISION (DSS-MB)

MISSION:

Responsible for reviewing, analyzing, and assessing programmatic/mission training and
technical support, Military Services’ policies, plans, concepts, procedures, and operations to
provide efficient, cost-effective, and responsive assurance in the areas of training and technical
support to DoD, Military Services, DoD components, and other Federal Government agencies as
required.



